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The engagement tool for hard-to-staff locations

● Digital engagment tool

● Interactive signage 

● Mobile device AI convos

● Digital engagement assistant in a public place

‘Hello EA’, powered by Hello Lamp Post (HLP), connects people 

with EA via conversations on their mobile devices. It blends 

scripted tools with machine learning, offering an unparalleled 

level of control whilst also exploiting the intuitive abilities of AI.

What is Hello Lamp Post?



Chat in 3 easy steps

1. Scan to say “Hello” 2. Read the message 3. Send a reply



The engagement layer for hard-to-staff 

locations

● Provide information

● Give instructions

● Gather feedback/ insights

● Reduce operating costs

What is Hello Lamp Post?

Intelligent virtual agents for the real world

● Reduced carbon footprint for engagement activity

● Direct the public to key info e.g. improve their home and personal flood preparedness, 

and sign up for flood warnings

● Hear from harder to reach audiences - Improve community inclusivity and accessibility – 

2-way conversations

● Encourage people to take action (Check flood risk, sign-up for flood wartnings, make a 

personal flood plan etc.) and change behaviours

● Increase data and insight into public opinion & behaviours

● Engage with the public 24/7/365





Example Insights





*from Jan 1st to Nov 5th 2025

HLP x Environment Agency



Folkestone Flash Flood Risk



Folkestone Flash Flood Risk



Folkestone Flash Flood Risk



To date:
• 103 unique users, 134 conversations
• 347 messages
• Most interactions with the postcards
• Fairway Ave sign – most scanned
• 71% users = residents
• 75% watched meridian news footage of 1996 flooding

Lessons learned:
• Plan signage loactions as early as possible
• Not all about the physical signs – generated press interest
• AI – only as good as the data it uses!
• Not a complete replacement for face-to-face convos and other engagement
• Engagement metrics – getting to know your community
• What’s the Legacy?



Any Questions?

Demo version of 
Folkestone HLP


