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She / her

Safeguarding communities in times of 
tension and hate crime



Definitions
What are we actually 
talking about?



“An act that is motivated by prejudice or hostility 
towards a person’s identity but does not amount to 

a criminal offence”

Non-Crime Hate Incident



Hate crime
“Any criminal offence which is perceived, by the victim or any other 
person, to be motivated by hostility or prejudice towards someone 

based on a personal characteristic”

• Race / Ethnicity
• Religion
• Disability
• Sexual orientation
• Transgender identity

5 recognised strands:

• Assault with injury
• Assault without injury
• Harassment
• Public fear, alarm or distress
• Criminal damage

Separate crimes:



Prevalence
How much is it happening?
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Police data CSEW data

Where do the numbers come from?

• Reporting issues
• Lack of ‘flagging’
• Variance between force
• Change in focus

Limitations:

• The sample size
• Representativity of sample
• Different crime definitions

Limitations:



Pyramid of 
crime data
Sonnen (2022)



Concern
How worried are 
people about it?





Influences





Response



What do you notice?



Community Groups

Patrol squads

“Protecting our women 
and children”

Reassurance

Lack of vetting

Lack of accountability

Lack of training 

Funding requests

Links to extremism

Impact 

However….



Police

Authority

Uniform & Equipment

Jurisdiction

Regulation / Oversight

Insurance

Private Security
Community Group



Police Private Security Community Group

Authority Policing & Criminal 
Law

Contract law
PSIA / Licensing Act No additional

Uniform & 
Equipment Identifiable SIA Licence ?

Jurisdiction Public space
Some private space Private space No

Regulation / 
Oversight

Force
IOPC 

DBS vetting
SIA None

Insurance Force Company/ client ?



Key 
Takeaways

Data is insight

Perceptions of authority may be 
just that



Independent 
Hate Crime 
Advocate 
(IHCA) 
Qualification
Co-designed by galop, Tell 
MAMA, CST, The Monitoring 
Group, Choice in Hackney, Stay 
Safe East, and East European 
Resource Centre



Thank you!
Happy to take questions


