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Local Authority Responses 

Keeping roads safe & moving:

● Twice daily monitoring of METDesk weather services products on need to grit 

roads

● Redbridge Council grit major roads, bus routes, high traffic roads

● Also grit pavements near town centres, hospitals, schools, subways, bridges and 

railway stations

Rough Sleepers:

● Implement and run SWEP – Severe Weather Emergency Protocol

Abroculture:

● Remove fallen trees on our highways and for other partner organisations

Community Living Rooms

● Run network of warm spaces in partnership with range of local organisations

Incident Response:

● Maintain 24/7/365 day On-Call Incident Response Team to respond to major 

incidents
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Community Responses:

Understand the Risks & Stay Informed:

● Read your local or regional Risk Register

● Visit your local Council Website to find out how they may be able to assist:

● Claiming additional benefits

● Understand where will be gritted if it snows or is icy

● Sign up for Weather Alerts from Met Office & keep up to date with the 

weather

Look out for your neighbours:

• Check in on friends, relatives and neighbours who may be more vulnerable 

to cold weather

• Help to clear snow from the footway outside your and your neighbour's 

houses

Look after yourselves:

• Keep yourself warm, fed and hydrated, get vaccinated

• Register as a priority user with Utility Companies – Gas, Electricity, Water
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Useful Resources:

● Cabinet Office - .Gov Prepare Website

o General resilience advise

● Mayor of London’s Office – Resilience Pages

o What’s happening in London on Resilience

o London Risk Register

● Your Local Council website

o Local services and information

● Age UK

o Range of specific advice around benefits & 

specialist services
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