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RSHDW ,QMED® ZH\VDZ \KH GHP DQG IRUVHYIEHV DQGD YHW
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0 DMDYRRNHV Z W 5 RE %HDINQ] SOFHG VW QUEDQAAMBDIQ RQ/ RQGRQV
RQWH LOMIP UR®I GXUQ) \WH VHDUK FKDUMAV FRP P XQW JURXSV DQG \WH
IRUD SHUP DQHQAXFFHWRU | RQGRGHY/ WH VXSSRW



" HVSW WHWH FKD@IQIHY  ZKIFEK ZH

KDYH DOR |DFHG IWAMKDQG  / RQGRQ
3 GV KDV WP DICHG IRFXVHG RQ
VXSSRMZY / RQERQV FKDUMAV DQG
FRP P XQW JURXSV \R FRQQHPWBDLY
DQG FRMERDM 7 KURXIK RXUSDQ

| RQGRQQHE RV Z H YH KHSHG EUQ)
SHRS®! I HKHUDQG VXSSRWKHP 1O
UHVSRQVH \R P DIRUHYHQN g @H \KH
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FROIDXHG \R DGYRFDW [RUM VARP LE
FKDQIH 7KLY KDV IQFO(GHG VKDUQ)
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IQFOCH
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Z IGHUVHRARU

.« 6WHQIWHQQJ / RQGRQV YROQBY
DQG FRP P XQW VHRRU WWURXI K
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JURXSV DFLRW WH FDSL\O

2 XUSXISRVH LV \R HQDE®! WHVH RUDQY BIRQV R KHS P DN H RQGRQD P RH F RHMY HDQG
UHVIOHQWAW ¢ VR HYHY RQH FDQ WUYH

© HZRIWDFIRW DD ERWRXIKV DQGV Hi IIWANDQG WH H WDRECDY P SDRAWKDWAKDUMA
FRP P XQW JURXSV DQG YROQMHLY KDY HHY B GD\

7KHUVXFFHW IV / RQGRQV VXFFHW g \WH EHARUWH. GR \KH EHWHUZ H DOGR
KDWZ HGR

© HZ RUN KDUG \R VXSSRWWAKDUMV DQG FRP P XQW JURXSV IQ/ RQGRQ : HGR KV E\
KR D WDQIH R QHE RUW IRUFKDUMAV DQG F R P XQW JURXSV 1Q/ RQERQ DV Z HODV
FRP P XQEDIDY [QRWP DURQ DQG IO KW

2 XUQHY RUNV

& KDUMHV DQG FRP P XQW JURXSV 1Q

[ RGRORYMIZ RN : HUHKHHWR / RQGRQ & RXQFLYY |RU9 ROXQULY
HQUXUH WH [GXUMK 6HYIFHV &96 1H¥RW
. 2 XUGHERU EUQ) \RJHWKHU / RQGRQ 9 RXQWH
SHRSBI R FRQHPWEBDLQ DG &HQWH 1 HZ RN
FROERIDWM
e
DSSURDFK \R FRP P XQW FKDEIQJI HV 6WDMI\ * LRXS
DRRW / RQGRQ
. 2 XUIQUWIKW HQUXUH Z H FDQ / RQGRQ 6 RFLDO
HYIGHQRH \WH IP SDAWR / RQGRQV 3WHVFUELQ) 1 HE RU

FKDUMAV DQG FRP P XQW JURXSV

. 2 XUNRZBGIH H SHWH DQG
FRQQHARQY HQDE®! XV \IR DGYRFDWM
RQEHKDOR! / RQGRQV FKDUMHV DQG
FRP P XQW JURXSV
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' DMANEXWG RYHUd R RUDQVDARQV GUHA® VXSSRMDI
@FDAFKDUMAY DQG FRP P XQW JURXSV
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DGYIVRY JURXSV HQUXUQJ / RQERQV'Y BEH LV KHDUE DQG YDOHG
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6HYIFHV &96 1HERWIVD / RQGRQV &96V WH/ RQGRQ&96
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L UDVWKPMUH DQG VXSSRWWYRGQIY
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MERHV WY B\ FRQOHAWQ / RQERQV

&9 6V WURXIK D VXSSRMYH SHHU $ &96 1V DQRU DQVDIRQ \WDVWXSSRW
QHEZRIN VXSSRUAQ) \WH H FKDQIH R DQG EUQIV R HHUGFDOFKDUMA DQG
NCRZ BIGI H DOG IQIRP DIRQ FRP P XQW JURXSV ,Q/ RQGRQ &96V
SURP RWQJ WH YDOH DQG P SDRVWR DUH ERIRXIK EDVHG DQGP DQ
GDAQDWKPWUH DQG UHSUHVHOW) LOFRUSRUDW D GFDCY ROQMHUS HOH
\WH YREH R \WH YROQBUY DQG

FRP P XQW VHARU
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7KH/ RQGRQ &96 1 HE RUN LV VWHQI WHQLQJ WH UR®I DQG LP SDFVRI (RFDO
L IDVWAKFMUH RU DQLVDWRQV DFLRW WH FDSIMBO
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URG! 1O VWHQI \WHQICQ WH QI UDMRKRMUH WDVWKQGHSBIOV WH Y RXQIY DQGF R P XQW
VHRRU
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Z HBRP HG LOWR WH/ RQGRQ&96 1 HE RWNY
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DJ UHH \WDVWKH CHE RUN KDV KHSHG
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7 KHVH QW KW DQG UHVXEQ) DRURQY WDQV M LOR P HDVXUDE®! [P SURYHP HOV $V D UHV OV
R \WHUHQJ DI HP HOAQ \WH QHE RN R GFDAQ DWIKFMUH RU DQVDMRQY UHSRWD
\AUHQI WIHQHG FDSDAW VR GHOYHUP RUH HIHF MH VHLY BV
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/ RQGRQV YROQWU DQG FRP P XQW VHRVRULQ IDVWAKFXH y

/ RFDOLQI IDWAKFVXUH RU DQLVDWRQU
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6 RFLHW & RYHQDQW

6WRQ) UHDMRQUKISY EHEHHQ
JRYHCP HONDQG \WH YRQBY DQG
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\WUYIQ) FRP P XQUV + RZ HYHU Z KI®
\WHUH KDYH EHHQ P HDQQI IXCH DP SBV
R FRIERDIRQ EHE HHQ J RYHP HOW
DQG \WH VHRRU \WH EURDGHU
UHOMRQUKLS EHE HHQ WH \& R KDV \RR
RIWQ EHHQ VKDSHG B\ \WDQVDRURCDO
HQIDIHP HQNV

KDWKDSSHOQHG'

QSXWP Q WHS. * RYHUP HQW
OXQFKHG D FRQUXGBARQ RQ \WH
SURSRVHG & LY105 RFLHW & RYHODOWD
CQDMRQDCDI UHHP HQADIP HG DWIHVHY
DQG VWHQI WHQIQ) W UHOMRQWKLS Z WK
\WH YROQEBU DQG FRP P XQW VHRRU
7KL Z DV DQ RSSRWMQW \R EXITG D
EHWHUUHDMROUKLS  Z W WH YROQUEAY
DQG FRP P XQW VHRARUYDOHG DV D
WWKH HTXDOSDUGHU

KDWEG Z HGR!

5 HFRIQMQJ \WH W QUEDGRH R \KLY
RSSRUWYQW \WH/ RQGRQ&96 1 HERWN
GIYHUD HG IW XQTXH SRVMRQ DVIKH
KHDUWWR GFDAQ IDRKPXYUH R
FRRUECDW D FIW Z IGH SHY/SHRAIYH
FUQIIQ) 1QWH YREH R \WH YROQBUY
DQG FRP P XQW VHRARUDWD GFDABIYHO

5 HDG WH | X@UHVSRQVH
&LYI06 REIHW & RYHQDQW7 KH
/R &96 1 HF RN 5 HVSRQVHI

7KH/ RQGRQ&96 1 HE& RN EWRXIKW
\RI HWHUGFDOQ UDMAKPMUA
RUDQVDIRQY IURP DFURW \KH FDSMUO
IRUD IREXVHG QVFXWIRQ RQ Z KDWKH

& RYHCDQMWKRXG BRN@H 7KH
FROHWDIRQ H SBUHG \WH

FRP P MY HOW QHHGHG IRP \KH
JRYHUP HOVERK GFD® DQG
QDIRQD® \R HQDE®! D P HDQQI IXOKIW
LQWH UHOMRQUKLS DQG FU-D\M
FRQAMRQY | RUWH VHRRUR \KUYH

) BRP WKLV GVFXWIRQ FRP P RQ
SURIMHV Z HUH IGHQMHG DQG GMIMBIG
LOR D FRIBPYH Z UMHQ UHVSRQUH

1 RN P HP EHWY DQG \KH

RU DQVDIRQV \WH. VXSSRWZ HUH DOR

HQRRXUDJ HG \R VXEP IMIQAYIGXDO
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UHSUAVHQUEMRQ

$VDP HP EHUR \WH 1 DARQDO

$ WRFLDWRQ |RU9 ROXQWY_DQG

&RP P XQW $ FURO 1$9&$ / ROGRQ
3 GV FROUEXWG \R QOMRQDO
FRQYHY/DMRQV DQG J DICHG IOAJKW IQR
\WH SHYSHAHY R RKHUGFDO

L UDVIRKPUH RU DQVDMRQY DFURW \WH
FRXQU 7KURXIK 1$9&$ WH/ RQGRQ
&96 1 HERUNZ DV LQMRGXFHG \R \WH

' HSDURF HOWRU&XOXH 0 HGID DQG
6SRUN' &06 DQGZHBRP HGD

' &0 6 UHSUAVHQEAYH \R D QHERWN

P H-MQJ \R KHDUQUHA® |URP

P HP EHY

Q' HHP EHU \WH IICD0 RQGRQ
Z IGH UVSRQWH Z DV VKDUHG Z MW" &0 6
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KDWGEL THIHOFH GG

ZHP DN\NH'
7 KH & LYIGB RAHW & RYHQDQAZ DV
SXEQKHGIQ- XO DQG HDW® VIQV

\QEEDWM \KDWH \KHP HV IRP \KH

/ RQGRQUAVSRQMH VXFK DV IP SIRYHG
DFFRXQEELDN FOUW FRP P XQEDURQ
DQG HP EHEEHG XQAHWABQAQ) R AYIO
VRAHW HAKR \WRVH UHOPWG [Q 1 &9 2
DQG$&( 92 V\MHP DU DQDOWY DQG
\WH ILCDAMVSRQWM  VXJJHIG) \KDW

| RQERQV FROUEXMIRQ Z DV ERW
UHBIYDQWDQG L OHQIDAQ VKDSIQ) \WH
OURQDAFRQYHYWDMRQ

% ZRINQ) DBQIMGH \WH/ RQGRQ&96
1 HERW / RQGRQ3 GV G-P ROMDMG
W DELOW \R FRQYHQH TXIEND  JDIKHU
FROPWH [QM@ HQFH DQG DAWDV D
YAMBAQMP HADY EHEHHQ/ RQGRQV
FLYLOVRAHWY DQG QOVMRQDQ) RYHUGP HOW
7K FDVH\KRZ V KRZ \P DU
RUDQVDMRQY GHVSIW @P WG
UHVRXUFHV FDQSD\ D SRZ HUXO
IQOHQAQ) URBI 7KHUM] H RWQ

P DNHV\WHP P RUH DJI®! DEDS\DE®!

DG UVSRUYH HDE@Y FRMERDIRQ
DViH @FDOBIYHO

$JLON 1Q DFURQ / RQGGRQ3 VYV
UHVSROUYHQHW \R HP HU Q)
RSSRUMQMAV HQVXUHG \WDW RQGRQV
FLYIO/RFHN FRX@ HQIDIH

P HDQQI IX®

KDW/ QH W

/ RQERQ 3 GV DQG\WH/ RQGRQ&96
1 H RIN UHP DIQ FRP P WG \R
FROUEX\UQ) \R \WH HYROMRQ R \WH & LYIO
6 RFLMW & RYHQDQWN: W D VAARQ)
IRXQEDIRQ RN FRIERIMRQ DQG
IQOHQFH DOHDG. HABEQKHG \WH

QHE RN LY Z HOSRVMMIRCHG \R KHS
VKDSH KRZ \WH & RYHQDQAWY

IP SBP HQMG DQG P RQURUHG

k2 XUZ RUIN RQ WH & RYHQDQW
FRQVXOBMRQ UHVSRQVH Z DV

D J UHDWRSSRUMQW \R
GHP ROVWDW QRVRQD WH
YDOXHRI GFDO
L UDVAKFMUH

RU DQVDWRQV 1Q

. R DY

6 WHQI W LQ VRIGDUW $ XQLHG
UHVSRQUH IURP \WH/ RQGRQ&96
1 H\ RUN.J DYH Z HI KWDQG FOUM \R \WH

VHRRWV VKDUHG FRQFHWY DQG
DVSILDWRQV

UHSUAVHOWI WHUMRFDO

FRP P XQWAHY EXV\DAR WH

SRZ HURI D FRQQHAWMG DQG
XQULHG UHJ IRQDOOHE RN
WDWFDQ FRP H VRJ HWHU

Z W ROHWRQJ YRIFHY

3RZ HULQ FREOFWYH YRIFH $
FRRUECDMG P HWDI H UHVRCDWG Z W
QOMRCDOAINHKRTHY DQG JRYHUIP HQWV
UHQRUIAQ) WH YDOH R VHRRUGBIG
FRIDERIDIRQ [Q\VKDSIQ) SRR

+ DQQDK 1 RU DM
/ RQGRQ3 XV 1 HV& RUNV 0 DQDJ HU




9 RXQWMHUQI DQG
(W 1O IDVWAKFXUH

1Q/ RQGERQ




/ ROGRQ 9 RXQMHU
& HOWH 1 HZ RWN

7KH/ RQGRQ 9 RXQMHU& HOWH
1 HV RN LV D FRIDERIDIYH IRXP \KDW

EUQIV VR HKHU9 ROQMHUS HOUHV
DFURW \KH FDSMIO, WKHSV \AUHQI \WHQ
DQG VXSSRWWH J URZ W Rl YROQMHUQ)
L IDKPMUH DQG YROQMHUQ) DAERW
@FDADQG UHI IRCDOBIVHY

WWERHV KLY B\ FRQOHAWQD / RQGRQV
9 ROQAMHUE HQWHV \WURXIK D
VXSSRUYH SHHUQHE RN VXSSRUAQ
\WH H FKDQIH R NQRZ BIGIH DQG
IQRWP DIRQ SURP RWQJ \KH YDOH DQG
IP SDAWR GFDOYRGQMHIQ]

LI IDKPMUH DQG YROQMHUQ) DFIRW
/ RQERQ DQG LHSUHVHOWQ) \WH YREHV
R 9 ROQAMHUE HQMHY DRQIMGH \WH
YROQMHY DQG RU DQVDMRQY WH
VXSSRW

KDALY D 9 RXQWMHU
& HOWH'

9 ROQMHUE HOMHY DUH \WH OR R
SOFHV IRUYRGQMHUQ) &FD® ,Q
/ RQGRQ \WH\ DUH ERIRXIK EDVHG DQG
XVXD® Z RN Z W GFDCSHRS®! DQG

RU DQVDIRQV

+RZ WH/ RQGRQ

9 RXQWHU& HOWH
1 HERW LY P DNQJ D

GUIHHQFH

7KH/ RQGRQ 9 ROQMHU&E HOAH
1 HV RWN LV KHSLQI GFDO

YROXQMHUQT LQIUIDWAKFMH
RU DQLVDWRQV EXLQS \WWHUFDSDFIW \R
SWRYLGH EHAWMUVHUYLEHV DQG Z RWN
VRI HWHUP RUH H I HPWYHO DFLIRW

/ RQGRQ

$VIRWP DOYROQMHUQ) DMV GHFEH
DQG GHP DQG | RUVHYIEHV FRQIDXHV \R
JURZ @FDOYRGQMHUQ] 1QIUDMAKPMUA
IV IDAQ) IQFUHDVMIQ) SUAWWXUH <HW

/ RQERQV 9 ROQIWHUE: HOHV FRQMXH
\R SO\ D FHQADORG! $V WKWNMG BFDO
RUDQVDIRQY WH TN SHRS®! R
YROQMHUIQ) RSSRUMQUAV VXSSRW
RU DQYDIRQY \KDWQYROH YROQAMHY
DQG KHS WIHQI WHQ WH EURDGHU
YROQMAUIQ) HFR VWP

QGRS RU



k7KH/ RQGRQ

9 RXQWHUE HOWH

1 HE RN XQGHUABQGV
9 RXQWHU& HQWHV

DOGKRZ ZH
RSHIDWMYy

| REDOYRO(QWHUQJ
L LDVWAKFUH RU DQYDARQ

Q DBH \WHVH FHOUHV KHGHG
SOFH RYHU YROQMHY 1Q

/ RQERQ  FRONEXUZY W D UHJIRQDO
YROQMHUQ) HRQRP\ YDOHG DM
EL@RQ q D \WBP HQAR GFDO
YROQMHUIQ] 1O UDMIKFUMUH V URBI 1O
P REIMAQ) SHRS®I DQG GUMQY

P HDQIQJ I XCDRIRQ DFLRW \WH AW

7KH / RQERQ 9 REQMHUS HOWH 1 H& RN
SO\ V DQ P SRUBQARB! 1Q VXBIQQ)
DQG DP SO\ [Q) WLV [P SDPW7 KURXIK
FRQQHAIY GFDOYROQMHUQ)

LI UIDWIKFMUH RU DQVDMRQY DFURW \KH
FDSMPOWWH QHE RUNMIHQI \WHQY \WHU
FROPIYH YREH DQG EXI@V \WHU
FDSDFW R UAVSRQG \R WH QHHGV R

/ RQGRQV QYHWH FRP P XQUEV

[ RQGRQ3QV P SDAVR / RQGRQV 9 REQMHUIN) . QUDWIKRAMUH

9 ROQMHUE HOWH & DP GHQ 0 RCHMY 9 DAH R & KDUW 7 MMHV



https://londonplus.org/volunteer-centre-network-2022-23-report/
https://volunteercentrecamden.org.uk/wp-content/uploads/2023/10/CV-Monetary-Value-of-Trustees-2023-Report-Digital-friendly-version.pdf

5 DIMIQJ WH YRIFH Rl (RFDOYROQMHUQ]
LI IDVWAKFVWUH

7KH/ RQGRQ 9 REQMHU& HQAH 1 H& RN DGYRF BV IRUKH GHHGV R Y RXQMHUQ)
QA UDMAKRXUH DFURW WH FDSMBO HOVXUCQY / RQGRQV 9 REQMHU& HQNHYV DUH UHF RQY 16 DW

ERW &FDADQG UHI IRQDABIYHY

$FFREQ) \R RXUSDUHUVXUYH

DJ UHH \WH Q- RUN KHSHG WDIVH DZ DUHQHV \R NA W XV DITHADY \WHU
RU DQYDIRQY DQG \WH Z IGHUVHRRU

VD IMWXSSRUMG WHP \R DEGUHW WHY HW XV \WURXI K F RDERIDIRQ DQG
VKDUHG VROMRQY

: KHWHUIQ GHQAQ) GFDCBURIMAY RUBHVSRQAQ) \R/ RQGRQ Z IGH FKDEIQIHY \WWH QHE RN
IV SRUMRQQ) 9RAQMHUS HQUHY DV NA  SDUGHLY [QV IOSIQ) WH IXMUH R WH YREQMHUQ]
VHRRU

k/ RQGRQ 3 XXV KDV WDLVHG WH SWRILGI R RXU9 ROXQWHUE HOWH DQG WH
Z RUN Z H KDYH XQGHUENHQ 7KH  KDYH KHSHG Z IW VXSSRUADIRXQG RXU
IXQGEQI IMVXHV DQG SUHP LVHV MVXHVY - XWARQRZ LQJ WH. DUH\WHH IRU
VXSSRUALY D P DWLYH KHS y

/ RFDOYROQWMHUQJ LQI LDWAKFVXUH RU DQLVDWRQU

QGRS RU



7XAQ) IOVIT KWOQR DFWRQ

7KH / RQERQ 9 RIQMHUE HORH 1 HE RN HT XISV / RQERQV 9 ROQIMHUE: HOUHV Z WK 1QV IKW
\KDWEUYH SUDPWFDOFKDQIH  KHSIQ) \WHP DEDSWDQG [P SURYH WH V Y FE I \MH. GHOYHU
6XH IHHEDANKRZ V

DJ UHH \WH QHE RUN SURYIGHV DFFHW R UHBIY ADQG LQIRWP DIYH IO KW

KDYH DSS@HG \WHVH IO KW \R IQRP DF NRQ Z MIQ WHURZ Q Z RUN DQG RU
RW DQVDMRQY

SVDUMVXV R UHVSRQGEHQON WHSRUADQ [P SURYHG DELOW R GHIYHUP RUH H IHRYH
VHIEHV \R YREQMHUIQYROIQ) RU DQVDMRQY DQG YREQMHY 7KLY JURZ 1QJ F [3DF W
UHGFPW \WH GHERUNV URG! 1O WDQUDMEY NCRZ BIGTH IOR DRIRQ

XL WH UHDMROQVKLSV WDWP DNH DRWRQ
SRWIEM
6 WRQ) FRQOHAIRQY DUH \WH IRXQEDIRQ R D WUYIQ) YROQMHUIQ) V IAVRU 7 KH GHE RN

KHSV EXIC DQG VXMBIQ WHVH FRQOHAIRQY EHE HHQ 9 ROQMHUE HOWHY DQGF RV W i R
SDUGHY $FFREQ) R RXUSDUZHUVXLYH

YDADEG! FRQUHARQY Z WIQ \WH K,J YH EHHQ LOARGXFHG VR Wl | DW
YROQEU DQG FRP P XQW RWHU9 RXQWMHU& HOWHV Z KLFK
VHRRU KDV HQDE®IG P H\R GDUQ | LRP
DQGZRWNZ IW SHHY y
/ RFDOYROQWHUQJ LQI UDWAXFXH
VD WDOR HCDE®IG YDADE®! RU DOLVDMRQ

7 KHVH FRQQHAIRQY DUH CRABOMMDER\WHERING  \WH. HQDE®I GHHSHU P RUH V MM LE
SDUGHWKISV Z W RYHUWUHH TXDUMY R UHVSRQGHON UHSRUID) AHQI WHQHG
SUR HWIRQDOHDMRQUKISV Z IWIQ \WH YROIQEL DQG FRP P XQW VHF RU

7KURXIK DGYRFDRA 1OV KWDQG VWIRQI HUF RCHF NMRQV \WH / RQGRQ 9 RQMHU& HORH

1 H RN HDEGNV 9 REQMHU& HQNWHY DF BV MKH FDSMUOR GDG P RUH FRRUGCDWG HITH- BH
DQG FRMERDWYH DRRQ



/ ROGRQ 9 RXQWMHUQJ
6WDWI\ * LRXS

7KH/ RQGRQ 9 ROXQMHUIQ) 6 \WDWMJ\
* LIRXS RU 96* H MNV\RFKDP SIRQ

DQG VXSSRYDQIRP VR YREQMHUQ)
DFIRW / RQGRQ ,\WZ DV VHWKS IQ

R SURYIGH D VSDFH |RUUHI IRCDO
QHERINQJ DQG FRIERIDIRQ \R
VXSSRUVSIRP RW DQG GHYHEBS
YRGQMHUQ) DQG IW IQUDWIKPMUH 1Q
WH FDS\MBO

7KHJWRXS IVP DEH XS R RYHU
SHRS®!DFRW P RHWDQ ~ ®FDO
UHI IRQDO DQG QDMRQDCRUI DQVDMRQY
Z MY YROQMHUQ) DVIKH KHDWAR \KHU
ZRWN

+RZ WH/ RQGRQ

9 ROQMHUQ]
6\WDWI\ * LRXS LV

P DNIQJ D GUIHHQFH

7KH/ RQGRQ 9 ROQMHUQ] 6 WDWI\
* LIRXS LV WDIMQJ WH SWRILGBIRI

YROQMHUQI DOG LW LQH IDVWAKFWILH
DFLRW WH FDS\MIO

9 ROQAMHUQ) DFUIRW \WH FRXQW LV
XQGHJIRQJ VLI QUFDQAVKLW ) RUP DO
YROQMHUQ) DMV KDYH WMDAD
GHFIQHG Z KI®! FKDB®IQIHV DIRXQG
YROQMHUHFXIR HOMHMOIRQ DQG
P DQDJ HP HONFRQIXH R [P SDRVKH
VHARU

$VWKH\VDP HWP H \WH IDFH R
YREQMHUQ] LV FKDQIIQJ ) LQDQADO
DQG KHDGK. UHDWMG EDUIHLY P DNH W

P RUH QLIIEXGNVRUSHRS®! R SDUFLSDW
1Q YROQMHUIQ) SDMEXDD \KRVH O1Q)
IQ GHSUYHG DUV + RZ HYHU WH
YROQMHUSRSXOMRQ LY EHFRP 1Q) P RUH
QYHWYH DBRQIMGH DJURZ IQ) GHP DQG
IRUIG LEGI DQG UHP RM YROQMHUQ
RSSRUMQUA

,Q UAVSRQVH \R WH HYROIQ) QDWUH R
YROQMHUQ) DQG W L IDRKPMUA 1Q
\WH FDSMIOWH / RQGRQ 9 REQMHUQY
6MDMI\ * URXS IV Z RINQJ \R VKDSH D
P RUH LOFOXVLYH DQG UAVIDHOW
YROQMHUQ) OQGVFDSH \KDWH BFW
\WH QHHGV DQG WHQI WV R

I RQGRQHY

1&92 8. &IMGBRAHWS$® DQDF

1&92 7KH5RDG$KHDG
__HSDWY HONVRU&E X@UH O HAD 6 SRW
&RP P XQW/ [IH 6 XW/H 9 REQMAI
DG FKDUMUE®! J INQ)J

@RQGRQSAV RU


https://www.ncvo.org.uk/news-and-insights/news-index/uk-civil-society-almanac-2024/
https://www.ncvo.org.uk/news-and-insights/news-index/the-road-ahead-2025/
https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving
https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving
https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving

' UYIQ) FROQOHPWRQ
DQG FREYFWYH DFWRQ

7KURXIK D UREXVWI IRXS R NH\
YROQMHUIQ) SDUVGHY \WH/ RQGRQ

9 ROQMHUQ) 6\IDMI\ * URXS LV

[P SUIRVIQ) \WWH Z D\ RU DQVDIRQY/
FRQQUHAVWDQG FRMERDW  FUHDIGY)
VSDFH IRUVKDUHG BDWQIQ)  FROPYH
SUREGP VROIQJ DQG DD CHG DRIRQ
DARW / RQGRQV YROQMHUQ) VHRRU

5 HVSRQGHQN UHSRWP SLRYHG
FROOHPAROV Z WIQ WHURZ Q VHRARU
DQG DFIRW RWHUVHRRLY DV D UVXOR
HQIDJIQJ Z W \WH JURXS 7 KHVH
FRQQUHAIRQY DUH DOR BDAQ] \R
VMRQJ HUSWRIHVWIRQDO
LHIMROVKISY Z W P RAMBVSRQGHQW
WRQI® DIUHHQ) WH JURXS KDV
KHSHG | DRODW \HVH

( GIYDWQJ WH YRIFH
DQG YIVIELON R

/ RQGRQV YRXQWHY

$V W [IWWR@ERDWH SIHFHR ZRIN
\WH / RQERQ 9 ROQIMHUQ 6 \MDWI\

* URXS OXQFKHG/ ROGRO\/ / LLIHIOHY
D Z HEVIWM GHML QHG \R FHBEWDM
SURP RM DQG HBIYDIM YROQMHUQ]
DFURW \KH FDSMBO

YRWDIURP \WH VKDUHG DP EMRQ\R
FHBEWDWM / RQGRQV YRXQMHY DQG
WRVH Z KR JLYH WHUWP H [UHHO IRU
RWHY IVWEUQTV \RI HWHUMRUY
UHVRXUFHV DQG XSCDWMV WDWAKICH D
@ KWRQ WH SRZ HUDQG UDFK R
YREQMHUQ] 1Q/ RQERQ

%4 VKDUQ) WDOARUHY DP SO\ [Q) NH
P HWDJHV DQG RIHUQJ D YREH IRU
YREQMHUQ] 1Q/ RQERQ / RQGRQV

/ LHEHV IV SO LQJ D XQTXH URBI 1Q
WDMQJ \WWH SIRIBI R YROQMHUQ]

KYHQI SDUARI / 96* KDV VWHQIWHOHG P \
FRQOHPWRQV DFLRW RXU@RFDOOHE RN DQG
WDLVHG GRFDAMVXHY DFLIRW / RQGRQVR ZH

DUH KHDUG DQG QRWHHIQU LVROWGY

/ RFEDAQ IDVWAKFXUH RU DQLYDWRQUL



https://londonslifelines.org/

2 XULP SDFWQ DFWRQ
/ RQGRQ 9 IMRQ IRU

9 RXQWMHUQJ

KDWKDSSHOQHG'

) RBZ Q) WH VXFFHWIXODXQRK R

/ RQERQV/ LHIDHV HQHU\ ZDV
EXUQIQ) DURXQG Z KDWP LTKWARP H QH W
$V FRQYHWDIRQY XQRTHG DFLRW \KH
| RQGRQ 9 ROQMHUS HOWH 1 HE RN DQG
\WH / RQERQ 9 ROQAMHUQ] 6 \MDWI\

* IRXS D FBDUQHHG EHI DQ W VXUDFH
q \WH QHHG |RUD VADWU IE UHYILZ \KDW
FRX@ UHVSRQG \R WH HYROIQ) CDWUH R
YROQMHUQ) DQG UHVKDSH Z KDW
YROQMHUQ) BRW @H 1Q/ RQGRQ IRU
HYHY RCH

1 DURQD® WH 9 MRQ IRU

9 REOWHIQ] ZDVIDQAQ) WDRRQ
RIHUQ) 1UAVK IGHDV DQG\KHP HV
DURXQG DZ DUHQHW DQG DSSUHFIDURQ
SRZ HU HTXIW DQG IQFGMRQ
FRIDERIMRQ DQG H SHUP HQBMRQ
7KHVH IGHDV BIVRCDIMG EXW RQGRQV
VFDB!I FRP SB[ W DQG GYHWAW P HDQW
\WHUH Z DV D QHHG IRUVRP HWIQJ P RUH
\BRHG $ Q DRIRQ SOQ WDWRXG
UH GFVYKH FDSMIO/ XQTXH
YROQMHIQ OQGVFDSH DQG DRV D
URDGP DS IRUIGFOMYH BQJ WP
FKDQIH

KDWEG Z HGR!

7R EUQJ WV IGHD\R @H / RQGRQ3 OV
FROERDWG Z W \WH QDURQDCD IMRQ
IRU9 ROQMHUQ) WDP \R KRAD IRIQN
Z ROWKRS DWD* UHDWMU/ RQGRQ
SXWRIW * /$  HYHQNQ 1 RYHP EHU
7KLY IQUWOMHMRQH SBUHG
CQDIRQDONHP HY WWURXIK D/ RQGRQ

®IQV DQG P DINHG WH EHIIQQQ) R D
GHS IQFOMYH GD®IXH Z W \WH

VHRARU

© W IXQAQ) IURP \KHO D\ RUR

/ RQGRQ / RERQ3 AV WHQ

FRP P MMRGHG: RN 8 \R I DO
\WH FR GMJQR! WH / RQGRQ9 IMRQIRU
9 ROQMHUQ) 7 KURXIKRXW \WH
/ RQGRQ9 ROQMHUIQ) 6 DM\ * URXS
DPWG DV D WWHUQ) JURXS IXIAQ] \WH
9 MRQV GHYHBSP HONDQG HQUXUQ) W
ABA HG J URXQGHG 1Q WH @YHG

H SHUHQFHV R YROQMHY DQG
YROQBY RU DQVDIRQY

GROGRQASXV RU


https://www.visionforvolunteering.org.uk/
https://www.visionforvolunteering.org.uk/
https://www.works-4u.com/

7TKHIWRXSH SRHGD Z IGH DQIHR
NH WSIEFV DURXQG YREQMHUQ] 1Q\WH

&WRW PXW] \WHP HV HP HUHG DV
FHQADOR \WH 9 MRQ ICFAAQ) 1XQAQ)

YRAQMHUKQ OQGVHDSH

FDSMBAQFOGQ) DQG IQYHVR HQAYD3H DQG [P SDFW
SURILGI IDIMQJ IRUYROQMHUIQ) DQG W
. 9 ROQMHULQ IDAKPMUA LQUDWIKFMUH VDIHI XDUEQ) DQG UWN
. 9 ROQMHUP DQDIHP HQW DQG |®f LELOWV 1Q YROQMHU
. 7THKQRBI\ HQI DI HP HOW
. 7HP ICRBI\
. 7UMMHAKIS ,QFOMYIW Z DV DWKH KHDWR! KLY
. <RXQ SHRS®IV IQYROHP HOANQ SURFHW $ YDUHW R P HFKDQVWP V
YROQMHUQ Z HUH XVHG \R LQYROH WH VHRRU Z KIFK
. (P S® HH YROQMUQ) D@Z HG AINHKRTHY \R FROMEXWM [Q
« (PHJHQP YROQMHIQ Z D\ V WDVW/XIWMG \MHUFDSDAW
. +HDAOK YROQMUQ) Z KHWHUE\. DWHQAQJ UHI XOUWD RU
+ IGHUFKDOIQJ HV 1Q WH FXUWHQW IHHAQ) LQRQ\RSIEV \WH\ HV

SDWIRCDW DERXW

7KH/ RQGRQ 9 [VIRQ | RU9 ROXQWHUQ
Z DV SXEQKHG Q0 DUFK P DUNQJ
D QHZ FKDSWUIRUYROQMHUQ) 1Q\WH
FDSA\RO

RQGRQSAV RU


https://londonslifelines.org/vision/

KDWZ DV RXU
[P SDFW

7KH/ RQGRQ 9 IMRQ |RU9 REQM-UQY

Z DV GWWHP IQDWIG Z IGHD DFLRW

/ RQGRQV YROQBUY DQGFRP P XQW
VHARU DQG VKDUHG Z W SRTF. P DNHWY
IXQEHY DQG SXE® ERAHV ,\WDYHD

YRIFH W YREQMHY DQG YRAQMY DQG

FRP P XQW VHRRURU DQVDMRYY DQG
WDIVHG \WH SURIBI R YROQMHUIQ) DQG

\WH 1 UDMIKRMXUH \WDW/XSSRW W

&UXAD® WH 9 IMRQ GG QRVARS DW
SXEGDIRQ q IMDIG RXAWFBDU

UHFRP P HQEDMRQV IRUFKDQIH VWY
\WH AR H IRUP HDQQIIXO

IP SBP HQBMRQ / RQCRQ3 GV
FRQIDXHV\R Z RINZ W \KH * / $ DQG
\WH/ RQGRQ 9 ROQMHUQ] 6 WDMI\

* URXS \R HP EHG \WHWH
UHFRP P HQEDUIRQY LGHQWA LQJ DUHDV
ZKHH ZHFDQ®DG VXSSRWRU

LI OHQPH RIWHWY \R GUYH IR DU DRIRQ
\RI HWHU

. H GDOQ

) ®f LEG! HQJ DJ HP HQALY FHQWDO

5 HFRJQMQJ WH FDSDFW FROADIQW
R EXV\ VABNHKRGHY W DV P SRAMBQW
IRUXV \R RITHUP XQIEG! B IEGI Z D\ V\R
SDWFSDM IURP VXUYH V DQG

Z RIWKRSV \R \WHP HG QVFXWIRQY \R
HQDE®! Z IGHUDQG GHHSHUIQYROHP HQW
LQWH FR FUDIRQR! \WH 9 IMRQ

( [ WIQGHG FRQVXGIMRQ P SLRYHV
TXDOW

$ P ROKN GQ) FROXWMRQ SHURG
SURVIGHG \WH QHFHWDU \IP HIRU
\WRXJ KWKOH BPURQ UEKHUIHHGEDAN
DQG JUHDMUEX 1Q DFURW \WH VHRRU

6 KDUQJ NQRZ ®1GJ H EXL@®V FDSDFIW

' REXP HQIQY DQG WKDUQ) RXUFR
GHVLJ Q DSSURDFK DQG BM/RQY BDUHG
Z I\ SHHURLI DQVDIRQY DFIRW \WH 8 .
GHP ROMDWMG YDOH EH\ RQG/ RQGRQ
HQFRXUJ Q) DGRSVRQR! P LOU

P HKRGRBJ [HV HOHZ KHUH

K, WLON WLV LV D P DJ QULEHQWABUN

g ZHQHHGW NHHS WIRIQJ NHHS

EDQILQI WH GUXP DQG VKRXWQJ
BRXG DQG SWRXG DERXVRXU

DFKLHYHP HOW DQG WDWZ H DUH DQ
HWHQWDOVHRVRUWDWOHHGY
IXQGEQI y




$ GGLHWIQI KHDON
[OHT XDDAHV 1O
/ RQGRO




/ RQGRQ 6 RFLDO
3UHVFUELQ) 1 HZ RWN

7KH/ RQGRQ 6 RFLDCB LHVFUELQ]

1 HV RUN EURXI KVWRI HKHURYHU
SHRS® DFIRW P RUH \WDQ

RU DQVDMRQY GHAFDMG R VXSSRM
VRADCSUAVFUELQ) DYV DQG
UHGXFLQI KHDEX IQHTXDOMY DFIRW

/ RQARQ

8 QD\H CDWRQDOCHE RUN Z W D
EURDGHUIRFXV \WH / RQGRQ 6 RFIDO

3 UAVAUELQ) 1 HE RN FHQUHG W Z RIN
DURXQG/ RQERQV XQTXH DQG AYHWH
FRP P XQWV DGEUHAMQ) [LYH NH\
DUDV FRQQHPURQY NQRZ BIGIH

IP SLIRYHP HQWIQIOXHQFH DQG
FRP P XQW

7KHQHZ RN IRYP DO FRVHG IQ$ SUO
DIMUILYH \ HDWY DQG Z H FHBEWDWM
ERWK W IP SDRWDQG GUDR  \KDW

FROIDXHV DRIRW / RQGRQ\RGD:

+RZ WH/ RQGRQ
6 RFLDCB UHVFUELQ]
1HERW LV P DNQJ D

GU ITHWHQFH

7KH/ RQGRQ 6 RFLDOB LHVFUELQ]

1 H RIN HP SRZ HHG LW P HP EHY/ \R
VENH DPARQ  EXL@S FRQOHFWRQY DQG
GHHSHQ WHUXQGHUABQGQ R
KHDOM LOHT XDOAHV DFLRW WH
FDSMPO

$HRRW/ RQERQ (RWHYHY RCH KDV \KH
VDP H FKDQFH W @/H D KHDOKA @H

6 RP H SHRS®! IDFH KLI KHUDMV R
SUHYHQIE®! L@HW SRRUP HQEO
KHDWN DQG HDWD G-DW. 2 QWS R WLV
DFFHW \R TXDOW KHDGKFDUH DQG
VXSSRWMQOWDE D\ V HDM - HVSHAD®

Z KHUH VHYIEHV DUH VWHRKHG  DQG
PDQ * 3V IIQGWDWD OUH SDWR WHU
WP H LV VSHQKHSIQ) SHRSGI Z W
VRADOWXHY 7KLV IV HYHQP RUH

FRP P RQIQ DUDV Z W 1HZ HUGRARY

DQG J UHDMUQHHG

7 KDW Z KHIH VRADCSURVFUELQ] FRP HV
Q WHRIQWHV WDWSHRS®!V KHDAK LV

VKDSHG E\ P RUH \KDQ MWW HAFDO
FROAMRQY DQG HCDE®N SHRS®! R 110G
QRQ P HAFDO/XSSRWAQ WHU
FRP P XQW

7KH/ RQERQ 6 RADCB UAVFUELQ]

1 H RN Z DV FUHDWMG \R VXSSRWWDQG
AUHQI WHQ WLV JURZ 1QJ P RYHP HQARA
FUDIQY) VSDFH [RUSHRS®! \R FRQOHAW
VKDUH GDUQIQ)  DQG Z RUN\RI HWHU \WH
QHE RUN KHGHG EXIC D VIRQ) HU
|RXQEDMRQ IRUFRP P XQW BIG VXSSRW
EDFNHGE\ WH YROQBUY DQG

FRP P XQW VHRRU

* DWW/ RQCRO$ XWRUIWY 6 QDSVKRWRI
+ HDAK . CHTXDOMV . Q/ ROGRQ

7 (DOVRIP DIRO 3 DWEHWY 10 + HDAK DG
&DUH + HDAN . QHTXDO 3 RSXOMRQ + HDW

3 URDARYH 6 RAIDCB UIVRUELCQY)

7KH. 1QIV) XQG : KDWYV 6 RAIDO
3 UHVRUELQ]"

GROGRQASXV RU


https://data.london.gov.uk/dataset/snapshot-of-health-inequalities-in-london
https://data.london.gov.uk/dataset/snapshot-of-health-inequalities-in-london
https://www.transformationpartners.nhs.uk/community-led-prevention/the-impact-of-our-workstreams/workforce-and-system-support-workstream/pcn-toolkit-using-social-prescribing-health-coaching-and-care-coordination-to-tackle-health-inequalities/health-inequalities-population-health-proactive-social-prescribing/
https://www.transformationpartners.nhs.uk/community-led-prevention/the-impact-of-our-workstreams/workforce-and-system-support-workstream/pcn-toolkit-using-social-prescribing-health-coaching-and-care-coordination-to-tackle-health-inequalities/health-inequalities-population-health-proactive-social-prescribing/
https://www.transformationpartners.nhs.uk/community-led-prevention/the-impact-of-our-workstreams/workforce-and-system-support-workstream/pcn-toolkit-using-social-prescribing-health-coaching-and-care-coordination-to-tackle-health-inequalities/health-inequalities-population-health-proactive-social-prescribing/
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/social-prescribing
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/social-prescribing

$ QHVEZ RINSRZ HHG E\ FRP P XQW

7KHHQI\W R \WH / RQERQ 6 RAIDCB UAVAUELQ) 1 HERIND 1Q\WH FRQQHAIRQY DQG
UHOMRQUKLSY IMOXUMUHG , WEURXJ KVWBHRSG! R HWHUDFIRW V IRVRY URBN DQG ERUIRXIKV g
FUHDMZY D FRP P XQW R SUDPWFH EXIGNRQ WAWWMAKDUHG SXISRVH DQG GFDONQRZ BIGIH

R UMVSRQGHQW VDIG \WH QHERIN KHSHG WHP IR Y DXDEGI F RIGHF NRQV
Z MQ\WWHURZ QVHRRU

P DCH QHZ FRQQHAIRQY DRIRW VHRRLY

VDIG \WH CHE RUN WDIVHG \WHUDZ DBIHCHW R NA LV XHV

IHOWKHSHG WHP  CHYHBRS VKDUHG VRGMRQV R \WKH FKD@XQJ HV WH IDF H

7KLY FRERDMYH VSIUWMKHGHG P HP EHY IHHGBW IV MG DQG P RUH F IRCHF MG\R D Z 1GHU
P RYHP HQNVRCH J URXQGHG 1Q \WH EHIH  \WDVWKH EHV WRAMRQV FRP HIURP ZRINQ)
\RJ HWHU

k, WKDV LQIRUP HG P H DQG NHSW
P HXS \R GDWM DQG
FROOHAWG{ MV UHD®
YDOXDE®! DQG DSSUHFLDWMG y

9ROQEL DQG FRP P XQW VHRARU
RL DOVDWRQ

RQGRQSAV RU



/ HDLQIQ) WRJ HWHU DFWQD VRI HWHU

$VIKH KHDWAR WH / RQERQ 6 RFIDCB UAVFUELQ) 1 HIRUNZ DV D FRP P W HQMWR YV IUHG
GDURQI DQG SIDRIWFDDRIRY 7 KH QHE RINFUHDIMG D'V F HRUP HP EHWY/ \R DF FWAV
P HDQQIIXAQUIKW UHGPWRQ FKDIQI HV DQG DSS® Z KDWKH. BDWHGIQZ D\ V\KDW
P DGH D UHDOGLIHHQRH IQ\WWHUZ RN DQG FRP P XQUHV

R UHVSRQGEHQN VDIG WH QHE RIN KHSHG \WHP  DFF ItV UHBIYDQADQG
\L%_FELUPDMHLQAJKWq EUQILQ) QHZ SHWSHF MMV IGHDV DQG HYIGHQRH IOR

UHSRUMG \WDVWKHUDELQW \RR VHYH WHUF R P XQWAV P RUH HIHHQ®
[P SURYHG DV D AUHFWIHVXOWR EHCQJ SDUNRI \KH CHX RUN

VDIG\WH. KDG \BNHQ GUHPVWDRRQ LQ WHUZ RN RURW DQYDMRQ EDV 16 RQ
IOATKW WH KDG J DIGHG \WURX K \KH QHE RUN

UHSRUMG D EHWHUXQGHYABIQEQ) Rl KHDEK IQHTXDOMA

k7KH/ RQGRQ 6 RFLDOB LHVFUELQ] 1 HE RUN KDV VXSSRUMG
RXUH IRUN \R WD\VH DZ DUHQHW RQ H SHUHQFHV RXU

FRP P XQMHV KDYH LQ UHDMRQ R VRFLDCSUHVFUELQJ
VHUYLFHV DQG VKDUH IHFRP P HQGDMRQV WDWZ RX@ KHS

I XUMHUHQU DU HP HOAZ WK WHP  DQG WH 6 RFLDO
3UHVFUELQ) W\ VWP y

9ROQEU DQG FRP P XQW VHRVRURLI DQVDURQ




2 XULP SDFWQ DFWRQ
& UHDWYH + HDOM ,P SDFW

) LDP HZ RN

$FIRW/ RQGRQ DWW FXG&WDODQG
9&6( 9RIQMY &RPP XQW DQG
6 RADQ, QMSUWH R DQVDVMRQY DA
GHIYHUQ) Y RUN\KDVW/XSSRW
SHRS®!IV KHDAN \BFNBN IQHTXDOMA
DQG P SURYHV @/HV HYHY GD\

<HWP DQ R \WHVH RU DQVDIRQY/

K J B R XQGHIARQG HYIGHQFH DQG
FRP P XQEDWM \KH [P SDPWR \WHUZ RN
1QZ D\ V\KDWD@ Q Z W KHDGK SURUMA

DQG UHVRQDWM Z WK KHDEK SDUGHLY

KDWEG Z HGR!

,QUAVSRQMH / RQGRQ3 AV

FRP P MMRQHG D SURVPWR FR FU-D\M
\WH & UHDWYH + HDOM ,P SDFW

) LDP HZ RN D SUDRIFDOVXIM R \RRY
GV QHG R EUGIH \WH J DS EHE HHQ
DWW FX@MUDODQG 9 &6 ( R DQVDURYY
DQG KHDGK SDUGHWY

3KDVH2 QH BGE\ _&IY106 RFLHW
&ROVXOM]  [QYRIHG GHWNIRS
UHVHDURK \IR XQGHYARIQG \WH RXRRP H
QHHGV R KHDGK SDUGHY & UHDIYH
KHDGK FRQUXGBIQW DOH - L@/

H SDQGHG \KLY Z RINZ W IQMYILZ V/

DQG DQIQ GHSW UHVIHZ R H NI
UHVRXUFHV

7 KH I1QAQIV KL KO K\MG ERW \WH YDOH
R FUHDWWYH DSSURDFKHV \R DEGUHMQ)
KHDGK LQHTXDOMAV DV Z HODV EDUHY
\R HIHRAYH FURW VHARUFR@ERDIRQ
VXFK DV @ WG FDSDRW DQG

NQRZ BIGT H VKDUQ) EHE HHQ SDUGHLY

3KDVH 7Z R EURXIKWARW VHARU
ABNHKRTHY \RI HWHUIQ D VHUHY R
Z RIWKRSV 7 KHVH VHWRQY DIILLP HG
\WH SRZ HUR| FUDWYH FRP P XQW
EDVHG KHDGK! LOMYHQUWRQY DXG
UHYHD®IG D QVFRQQHAW KHDAN
SDUGHLY RI\WQ ACQWKQGEHIARQG KRZ
\R DWHW RUYDOH WH P SDPWR
FUHDWYH KHDEK SURJDP P HV

3 KDVH 7 KUHH IRFXVHG RQWH FR

FUHDIRQ DQG WM R \KH ) UDP HZ RWN
D VXM R VRRY \R VXSSRWYKH SOQQQ)

HYDODUMRQ DQG FRP P XQFDURQR!
IP SDPWR FUHDMYH KHDEK SURTUDP P HV

$FFHW \KH ) P HZ RWN

GRQGROSAV RU_FUHDWYH KHDOK
P SDFWDP HZ RN



https://www.civilsocietyconsulting.co.uk/
https://www.civilsocietyconsulting.co.uk/
https://www.janewillis.co.uk/
https://londonplus.org/creative-health-impact-framework/
https://londonplus.org/creative-health-impact-framework/

7KH) WP HZ RIN LOFXGHV

e 7KH&UHDIYH + HDAK / RILE 0 RCHOY HP SOW IRUSIRMPSOQQQ) DQG FR SIRGXAIRQ

e 7KH+HDIK 2 X\WWRP HV DQG .P SDFW * XIGH DDNQHG Z M 1 +6 KHDEK SURIMAV

. $_6FDBIGS SSURDFK \R & WHDIYH + HDAK (Y DOWRO |RUSURSRMRGDW DQG DSSURSUDM
DSSURDFKHV \IR HYDODURQ

e 7KH&UHDIYH + HDAK ( YDODIRQ) UDP HZ RUNR \WMWMDQG HYIGHQRH HBP HQW Rl \WWH ®J IF
P RGHO

. $ &UHDIYH + HDAK 3 IRWIFV& DVH 6 WG, 7 HP SOW IRUFRP SHEEQ) [P SDRVARY \MTEQ)

KDWZ DV RXULP SDFW

7KH & UHDIYH + HDAK ,P SDFVY WP HZ RIN LY QRZ D SUDF MDADQG SRZ HUXAHY RUF HRU
DWW FX@MUDODQG 9&6( RUDQVDMRQY R

. 3@Q SURWPN DD QHG\R KHDEX QHHGV DQG FRP P XQW SURIMEV
« ( YDOXDWM DSSURSUDM® DQG SIRSRMRCDMD FDSWURQ] RX\WF R HV \KDWP DWHU
. &RP P XQEDW FODW® Z W KHDEK SDUZHY XMQ) HYIGHQF HDQG AR MG

% WKRZIQ) KRZ FUHDIWYH KHDAK LOMYHQIRQY | IVWZ WIQ DQ QMI IDIMG P RGHR! KHDAK
1P SURYHP HQMKH ) UDP HZ RN KHSV P DNH\WH F DH IRUIQYHV RHONDQG EXI@V

FRQIGHQAH IQ FRP P MRQQ) FUHDWYH VROMRQY VR \BFN KOKHDEK [QHTXDOA


https://londonplus.org/wp-content/uploads/2025/03/London-Plus-The-Creative-Health-Logic-Model-Template-ONLINE.pdf
https://londonplus.org/wp-content/uploads/2025/03/London-Plus-The-Health-Outcomes-Impacts-Guide-ONLINE.pdf
https://londonplus.org/wp-content/uploads/2025/03/London-Plus-The-Health-Outcomes-Impacts-Guide-ONLINE.pdf
https://londonplus.org/wp-content/uploads/2025/03/London-Plus-A-Scaled-Approach-to-Creative-Health-Evaluation-ONLINE.pdf
https://londonplus.org/wp-content/uploads/2025/03/London-Plus-The-Creative-Health-Evaluation-Framework-ONLINE.pdf
https://londonplus.org/wp-content/uploads/2025/03/London-Plus-The-Creative-Health-Evaluation-Framework-ONLINE.pdf
https://londonplus.org/wp-content/uploads/2025/03/London-Plus-Creative-Health-Case-Study-Template-ONLINE.pdf

. R DY

&R SIRGXFWRQ LV YIV2O : RUINCQJ ( YDXDWRQ P XWAEH SURSRUARQDW
FROERDWYHO Z MW FURW VHARU 2 GHV] H GRHY QRAMVWDO RHAEIQW
VENHKRGHY EXIGV UHBIYDOQW FRP HV IURP  UHDOMYF DQG W KWL HG
DADSWEG! DQGWKWMG Z RN DSSURDFKHV

6 KDUHG @QJ XDJ H EXL@&BV EUGI HV 6 \RU W@ P DMAY/ P SDAWY EHVW
7KH) WP HZ RN VXSSRW P XWDO FRP P XQEDWG \WURXIK FBDU
XQEHIARQAQ) DRRW VHRARY/ FRP SHGYJ QDUWDMYHV




k: HNORZ WDWAKH9&6( DUV
DQG FX@OYUDOVHARY/ GHIYHU
YDOXDE®! Z RUN VBFNOQJ KHDOM
LOHTXDOAHV P SURYLQI KHDOM
RXWRP HV DQG WDQVIRLP LQJ
@QMHV 1RZ ZHKDYHD

) LDP HZ RIN R KH® XV
XQGHUABQG HIGHOFH DQG
FRP P XQIEDW WHULP SDFW, P

H FIWMG \R VHH KRZ \WZ L@EH
HP EHGGHG LQ 6 RXW ( DWW/

/ RQGRQ DQG EH\ RQG VKIQIQJ D
@ KWRQ FRP SHIIQJ VWWRUHV Rl
LP SDFVWK DD Q Z LW KHDOM
SURUMHV y

6 LWUS IFKDUWG' RXI@V &KDWU
1+6 6 RXW ( DVW RQGRQ QI UDWAG & DUH
YRDUG




(P HIHOR
SUHSDUHGOHW DOG
UIHVSROVH 1O/ RQGRO




7KH
RU &( 3
VXSSRWW FKDUMA DQG FRP P XQW/
JURXSV1Q/ RIGRQWR IRU
\R DQG IURP
HP HUHQAHV \WERHV WV B\ EXL@IQ)
WKVARG FRQGHPRQY VKDUQ]
NIRZ GIGI H DG LW KWDQG
AUHQI WHQIQ) SUHSDUHGHW

/ &( 3 IVFR FKDIGE\ / RQGRQ3 AV
DQG \WH

DQG LV VXSSRUMG B\ & IW %UIGIH

) RXQEDMIRQ DQG\WH * WHDWL RQERQ
$ XWRUMY

7KH/ RQGRQ &RP P XQMHV

( P HU HOFLHV 3 DUHW/KLS LV
VWHQI WHQLQI SDURHW/KLSY

NQRZ ®1GJH VKDUQI  DQG HP HU HOR\
SUHSDUHGQHW DFLRW / RQGRQV
YROXQEU DQG FRP P XQW VHRRU

5 HVSRQAQ] \R HP HU HQFHV 1Q D AW
DV OUH DQG FRP SB[ DV/ RQGRQ
QHHOV FRRUEGDIRY QLI KWDQG KV W
7 KH FDSMIQV KRP H R \WRX\VDQGY R
QYHWH FKDUMEN DQG FRP P XQW
JURXSV HDFK Z W GFDONCRZ BIGTH
\KDWZ KHQ FRP EICHG Z W HP HJ HQR
UHVSRQVH H SHWYH FDQP DNH D
FUMFDOEL HUHQRH GXUQ) D FUMY

7KH/ RQGRQ&RP P XQWHAV

( P HUHQFHV 3 DU@HYKIS SURYIGHV D
VUKVARG QHVE RUN \KDWARQQHPW \WH U KW
FKDUMAV DQG FRP P XQW JURXSV \R \WH
W KVWEDW@HY DAKH WKWIP H \WDOR
DFW DV DMQI®I UHIDE®! SROAR
FRODPWRUMDWARY ERGHV \R HQJ DI H
Z M \WH VHPRUEHRWM GXUQ) DQG
DIMUHP HU HQAHV


https://www.vcsep.org.uk/
https://www.vcsep.org.uk/
https://www.vcsep.org.uk/
https://youtu.be/vvH6_e_Jsrg?feature=shared
https://youtu.be/vvH6_e_Jsrg?feature=shared
https://youtu.be/vvH6_e_Jsrg?feature=shared
https://youtu.be/NsXm9vaYI2c?feature=shared
https://youtu.be/NsXm9vaYI2c?feature=shared
https://youtu.be/NsXm9vaYI2c?feature=shared

YXLAELQ) WKVMG UHDAWRQVKLSY

6 WRQJ UHDMRQVKLSV DUH HWHQIDOR HIHAYH HP HU HQF \ SUHSDUHGOHW DQG UMVSRQH
/ &( 3 Z R FBVHD Z W SDUGHY \R EXIC DQG V XABIQWHVH  HQV XIQJ \WH WKW
UHDMRQUKLSV DUH 1Q SOFH EH RWH DQ HP HIHQF \ RF KUY/

2 XUSDUWZHUVXIYH WKRZV

R SDUGHY DIUHHWDW & ( 3 KDV IP SURYHG F BW VHF RUUHDMRQY KSV

DJ UHH \WDVWKHUUHDMRQUKISV Z WY WH / RQERQ 5 HMAHQFH 8 QUKDYH [P SURYHG

k7KH DUHEUQILQ) / RQGRQ WRI HWHUDQG HQDEQQ) SDUGHWKLS
ZRINQI VKDUQJ LGHDV VXSSRUADQG KHS DVWKH HQG RI D SKRQH RU

HP DIy
/ RFEDOLQI IDWAKFVXUH RU DQLVDWRQU

% IDAMBMY RSHQ DQG WDQVSDUHOWFRQCHF MRQV DP RQJ SDUGHY / &( 3 HQV XV DV DWW
R FRBPWYH UDAGHW HP SRZHUQJ / RQGRQVF IR P XQUAV Z W \WH \RRY \R H IHAYHO

P DQDIH DQG UFRYHUILRP FUMVHV

@RQGRQSAV RU



6 KDUQI NQRZ BIGJ H DQG LOVLI KW

/ RQGRQKDV I DFHG VHYHDOHP HUJ HQAHV 1Q UHFHQW HDWY Z KIE KDV DV IRRUZ H KDY HBDUDW
DBWIRP / &( 3 P DNHV VXUH \WHVH IQUIKW DUH V IUHG Z IGHO \R V SSRUWBDLQQ) DQG

DRVIRQ DFURW \WH SDUGHWKIS

R@ASJ%!NMWVDG/&( 3 HQDE®GGWHP \R DFF MV UHBIYDQADQG LQIRUP DVYH

)M?(N?}/SI-FULF DRVRQ Z WIQ WHURL DQYDMRQ EDV 16 RQ LQV JKW VKDUHG B\
&

UHSRUMG 1P SURYHG XQEHWEQAQ) R WH QHHGV R WRV HP RMADWIMNIQ DQ
HP HJHQR

k2 XUQONV VR FREDI XHV 1Q/ &( 3 KDYH EHHQ J UHDWIKLY \ HDU YHU KHGIXO
1Q SIRYIGQJ LQIRWP DARQWR X\{ Z KLEK KDV EHHQ LOFLHGIE® XVH XOR
XQGHABQG VXFK DQ IP SRUBQWHARURI HP HI HOR\ S@QQLQY

SUHSDIHGOHW  LHVSRQVHY

1 DARQDOMAM\RY RU DQLVDWRQ

9% VKDUQ NQRZ BIGJH WHQGV DQG IQVIKW RUDQY BRQVN &Z \WH GHHGV R / RQGRQV
FRP P XQWHV DQG \WH UMV \WWH P D\ IDFH






6 WHQI WHQLQJ SUHSDUHGOHW

( P HJHQAHY FDQEH FRP S®[ DQG FKD@IQIIQ)  EXVZ M \WH W KWNQRZ BIGIH DQG V SSRW
RU DQVDIRQY FDQ IDFH WHP Z W J UHDWMUF RILGHQFH / &( 3 KHSV SDUGHLY EXIG \WHU
VN DQG DSS® GDURIQ) 1URP SDWIGF GHOW R VAUHQI WHQ IXVUMUH UHVSRQUH

2 XUSDUWZHUVXIYH WKRZV

VDIG/ &( 3 P SURYHG WHUFRQIGHQPH DQG W@ 1Q SUHSDUQ) IRU
HP HUJ HQALV

IHOWP RUH FRQIGHQABOQAQ) IRUWH QGHHGV R WRVH P RV \BWIMN

k/ &( 3 KDV KHSHG XV R EH EHMUSUHSDUHG DQG WDLOHG LQ NQRZ LQJ
KRZ R UHDFWQ HP HU HOFLHV Z KDWFDQ DQG FDQORWEH DFKLHYHG g R EH
U-D@ME DQG DOR EHVDIH KDYLQI UHVRXUFHV DQG S@QM , FRX@ QRW

KDYH DFKLHYHG D@, KDYH Z IWRXVWKHULOSXWVXSSRUADQG J XLGDQFH

/ RFDOLQI IDWAKFVXUH RU DQLVDWRQU

. DOWNR H SGRRWH WH | X@UHSRWY

SHSRW

o 5 HDG IMKHIH / RQGRQ&RP P X P H.J HOFLHV 3 DW@HWKIS P SDFW



https://www.canva.com/design/DAGkDuLBFf0/SNvm3GS_dz7EQ8EaLDHxiw/view?utm_content=DAGkDuLBFf0&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h3eb9145b95#1
https://www.canva.com/design/DAGkDuLBFf0/SNvm3GS_dz7EQ8EaLDHxiw/view?utm_content=DAGkDuLBFf0&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h3eb9145b95#1
https://www.canva.com/design/DAGkDuLBFf0/SNvm3GS_dz7EQ8EaLDHxiw/view?utm_content=DAGkDuLBFf0&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h3eb9145b95#1

/ ROGRQ 3 QXV
$ GYRFDWQJ |RU

WH VH-\WRU




/ RQGRQ 3 XV DGYRFDWA |IRUWH LP SRUBQAR®! WH
YROQWU DQG FRP P XQW VHRRUFDQ SO\ 1O
\BFNOQ) WH FKD@IQI HV / RQGRQIDFHV : HDOR
VKDUH LOVLI KW 1LIRP - RXUVHRRULQ RUGHUMR P SURYH

WHZD WHWWMP Z RNV

7KW\ HDU Z H KDYH IRFX\VHG RQ

DP S@\ 1QJ \WWH YREH Rl FKDUMEN DQG
FRP P XQW JURXSV IQ \WH KHDAK VHRRU
SDWFXOUD DURXQG WH Z IGHU

GHMUP ICDQW R KHDGK DQG \WH
UHGXPIRQ R KHDAK IGHTXDDM 2 XU

Z RIN QKLY DUHD KDV KHGHG EUGT H WH
JDS EHE HHQ JIDWURRW GHIYHY DQG
WIDMI IE SDQQQJ ) RUH DP SBI ZH
KDYH XVHG RXUB RAIDCB UMVFUELQ)

& RQUHAMG CDWEDVH \R VXSSRW

VP D@BURU DQVDIRQY 1Q HADEQAKIQ
FODUSDKZ D\ V \R FRQQHPWZ WK

UHBIYDQAADN-KRGHY 7KLY KDV
VAHQJ \WHCHG \WHUDELQN R VXSSRW

\WHUFRP P XQUHV DQG FROUEX\M \R
DWW IE KHDGK RXARRP HV

© HKDYH DOR FDSWUHG DQG VKDUHG
YDODE®! [QATKW IURP \P DD

RU DQVDIRQY Z RINQJ Z W

P DULQDIVHG JURXSV VXFK DV \KH
*\ S\ 5RP DDQG 7 DYHBU
&RP P XQUA FRQOMEX\ID) \R P RW
IQFOMYH SOQQQ) DQG VHYIEH GHMJIQ

/ RQERQ 3 GV KDV UHSUAVHOMG \WH
YREH R WH YROQBWY DQG FRP P XQW
VHRARURQ VHYHIDONH VWWHUQ) JURXSV
IQFAAQ) WH/ RQGERQ$ QIS DFMW
&RWMERDIRQ IRU+ HDWM / $5 &+

/ $5&+ IV FRP P IMKG \R \DFNIY
WKPMUDODAVP DQG VXSSRMG) KHDAM
DQG FDUH RU DQVDMRQY DFIRW / RQGRQ
\R DFNBI HWQE KHDEK LQHTXDOMA E\
IP SGP HQILY DQ DAMIDFMADSSURDFK
ERK \MIDWJ LFD® DQG RSHIMRQD®

: KIBIP XK R / $5&+ VZ RIN\BUHNV
OUH IQAMMRQY VXFK DV 1 +6 700N
RXUURB! KDV EHHQWR HQUXUH \WDVIRRY'
q VXFK DV \KH 5 DFH ( TXIW O DU
QCH 5(0, ZKIEKKHSV

RU DQVDMRQY HYDODW WHURZ Q DQWY
WDFVP SURIUAW g DUH DOR DFFHVWIE®!
DQG UHBIYDQWRUVP DIBUYRGQBY DG
FRP P XQW VHRRURU DQVDIRQY

ARQGRQASXV RU



/ RRNIQ) DKHDG

© HNQRZ WH\ HDUWR FRP H Z [GINHO
EWQ) FRQUXHG FKDQIH DG
XCQPHUBIQW |RUMH VHRRU 7 KURXIK W
DO/ RQGRQ 3 GV UHP DIQV FRP P WHG\R
HQUXUQ) FKDUMV DQG FRP P XQW
JURXSV 1Q/ RQGRQ DUH VXSSRUMG QRW
MVWAR Z HDWHUWH FKDQIH EXVWR EH
DRYHO IQYRIHG 1Q VKDSIQ) \WH
FRQYHWDMRQY DQG GHAMRQY \KDWDI IHPW
/ RQGRGHY 0 DRUGHYHBSP HOW
VXFK DV 1 +6 UHRWP V DQG \WH
SURSRVHG QHZ UMMIHQFH WD\
SUAVHQABHDORSSRUMQUIA R GR \KIQIV
QUHHQ® DQGZH DU UDG \R P DN\H
\KH P RWR \KHP

,QWH FRP IQ) \ HDU Z H DOR Z DQAR
VKIGH D @ KWRQ\WWH P DQ. SRZ HUXO

H DP SBNV R KRZ FKDUMEN DUH XMQJ
\WHUGHHS NQRZ BIGIH DQG
XQGHYABQAQ) R @FDOFRP P XQUAV \R
\DFNBI FRP SB[ FKDBIQIHV RIWQILQ
Z D\ V\KDWRWHUDI HQFIHV VIP S© FDQW
© H DOR EHOHYH WDVWKHUH DUA
RSSRUMQMAV \R \AHQI WHQ KRZ RXU
VHRARUFRQUEXWV \R P DNQJ / RQGRQ
P RUH HTXDOIDILHU DQG IQFOMYH DQG
ZHZDQAR SO RXUSDWQ DGYDQAQ)
\KLY IP SRUBQADI HQED

: HUHP DIQFRP P MG \R RXUYDOHV
DQG P MRQ DQG BRN IRZ DG \R

Z RINQ) FRIDERIDWHD Z W \WH VHRRU
DQG RXUSDUWZHLY \R GHOYHUSRVMYH

FKDQIH IRU/ RQGRQ DQG IRU/ RQGRQHWY



$ FNORZ ®1GI P HOW

© HH \MQG RXUMGQFHUH \WDQWV \R DO
RXUSDWEHY DQG FROMEX\RY Z KR
KDYH HQIDIHG Z W / RQGRQ3 AV
\KURXI KRXW

© HDOR H \WQG RXUDSSUHFIDURQ \R RXU
IXQEHY & W YAIGIH ) RXQEDWRQ DQG
\WH * UHDWMU/ RQGRQ$ X\WWRUW [RUWHU
YDOHG DQG FRIDXHG VXSSRW

\KURXI KRXW
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ﬁ 7 ZZ IDFHERRNFRP BRQGRQ SQV

/ RQGRQ3 GV IV \WH EIDQG DP HR * UHDWU/ RQGRQ 9 REQIMHUQ) D UHI IMMUHG FKDUW 1Q ( QJOQGDQG: DBV

$ FRP SDQ @ MWGE\ JXDIDQMH UHIMMHG IQ( QQOQGDQG: DBV FRP SDQ. QXP EHU
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